
 
 

 

JENDELA PADU SDN BHD 
Jendela Padu Sdn Bhd (639014-T), 
Ladang Sungai Panda, 
PO Box 2114, 97100 Bintulu Sarawak, 
Malaysia. 

 
Dear Stakeholders, 

INVITATION TO PARTICIPATE IN STAKEHOLDER CONSULTATION FOR MALAYSIAN 
SUSTAINABLE PALM OIL (MSPO) MS 2530-3-2: 2022 

MPOCC has commissioned Platinum Shauffmantz Veritas Sdn. Bhd. for the assessment and 
certification unit against MS 2530-3-2: 2022; Malaysian Sustainable Palm Oil (MSPO) Part 3- 
1: General Principles for Oil Palm Plantations. A copy of the standard can be obtained at 
https://mysol.jsm.gov.my . MSPO Standard was launched in 2013 with the objective of promoting 
the production and use of sustainable palm oil. Further information about MSPO can be obtained 
from the following websites: 

1) http://mspo.mpob.gov.my/ 

2) https://mspo.org.my 

MSPO certification will enable oil palm growers and palm oil millers to claim that their product is 
produced sustainably. Among requirements to market the claim are: 

• Adoption of appropriate plantation and milling best practice 

• Compliance with legal requirements 

• Environmental responsibility and conservation of natural resources and biodiversity 

• Responsible consideration of employees and of individual and communities 

• Continual improvement 

In ensuring that the organisation seeking certification meets the above requirements, PSV would 
like to invite interested parties to comment on the certification assessment of a group of 
JENDELA PADU SDN BHD. The details of the certification unit are as below: 

 

Estate(s) Location of Audit GPS Reference Total Area of Oil 
Palm to Be Audited 

(Ha) 

JENDELA PADU SDN 
BHD 

BINTULU 
SARAWAK 

3.040869 
113.400585 

5,385.00 

 
Platinum Shauffmantz Veritas Sdn. Bhd plans to carry out the certification RECERTIFICATION 

of the JENDELA PADU SDN BHD on 10th – 11th February 2025. PSV has appointed the 
following team for the forthcoming assessment: 

1. Mr. Badrul Hisham Bin Hj Baharin 

2. Mr. Hamsah Bin Sulaiman 
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In relation to the forthcoming assessments, PSV welcomes stakeholders to comment on the 
following topics: 

• Environmental protection 

• Biodiversity conservation 

• Opportunities for employment 

• Provision of housing, sanitation, amenities and educational support 

• Company approach to community development 

• Participation in decision making 

• Any other topic / matter or issue of relevance to the assessment or about the 
company/ estates/ mills or auditors 

Comments (if any) have to be reached to us prior to the assessment. Please forward your 

comments to our official email at nrs@shauffmantz.com. Please be informed that your input and 

feedback will be kept confidential available only PSV and members of the audit team. If 

necessary, the audit team will arrange a meeting or telephone discussion during or before the 

on-site audit for further details. PSV looks forward to receiving your comments. 

In case that you have any complaints regarding the audit or appeals or dispute against the 
decision of the audit team we have the processes and procedures which are available at our 
website https://www.psvinternational.com 

 
 

Thank you for your cooperation. 

Yours faithfully, 

 
………………….. 
Rosnani Binti Umar 
Certification Manager 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NRS-MSPO-OD-P06/F4 

Issue: 03, Rev: 02 
Effective Date: 01st August 2024

mailto:nrs@shauffmantz.com
https://www.psvinternational.com/


 
  
 
 
 

 
Comment Form (Borang Maklum Balas) 

 

Name :  

Contact No. :  

Date :  

Address :  

Comment/complaint :  

 

• All comment/complaint will be treated as private and confidential. 
Semua komen atau aduan yang diterima dianggap rahsia. 
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Estate(s) / Mill(s)  : JENDELA PADU SDN BHD 

Audit Date : 10th –11th February 2025 

 

 

KATEGORI 1 : WAKIL PEKERJA (Wakil Lelaki , Wanita, Negara dan Skop Kerja) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 
-   

KATEGORI 2 : KOMUNITI SETEMPAT (Ketua Setiap Kampung atau Taman, Ketua Agama, Semua Sekolah dan beberapa Klinik sekitar) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Junaidi Lot.206, Kampung Pandan Sebauh, 97000 Bintulu,Sarawak. 
 

2 Tr.Bundan Ak Umau Rumah Bundan Sungai Kelabat Lubok Rod Pandan 97100 

Sebauh,Sarawak. 

019-4178583 

3 Tr.Dressa Rumah Dressa Sungai Pandan 97100 Sebauh Sarawak 013-8428663 

4 Tr.Jawa Ak Binsat 
- 

011-29964745 

5 Tr.Jubang Ak Kejing 
- 

013-4791147 

6 Rh.Lai Ak Tajak Rumah Lai Ak Tajak Sungai Genaan Pandan 97100 Sebauh 

Bintulu,Sarawak. 

013-8105237 

7 Doktor Udie Salleh Klinik Udie Salleh (Medan) Ground Floor,Sublot No.96(Survey 

No.7371) Of Parent Lot 4979,Block 31,Medan Sentrel Comm 

Centre 97000 Bintulu,Sarawak 

086 - 312 861 

8 Smk Sebauh Smk Sebauh,Km 1 , Jalan Sebauh-Bintulu,97000 Bintulu,Sarawak. 086 - 422 520 

9 Sk Pandan Sk Pandan, D/A Jabatan Pendidikan Daerah Sebauh, 97100 

Sebauh, Bintulu,Sarawak. 

086 - 468 400 

10 Klinik Sebauh Klinik Kesihatan Sebauh,97100 Sebauh,Sarawak 086 - 422 233 

KATEGORI 3 : LADANG BERHAMPIRAN (Semua Estet, Kilang, Ladang dan Pekebun Kecil yang bersebelahan dengan lokasi kilang / 
ladang) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 
- - - 

KATEGORI 4: AGENSI KERAJAAN (Semua Agensi Kerajaan yang terlibat dengan ladang / kilang. Cth : Majlis Daerah, Polis, Bomba, 
Pej.Buruh, Perhilitan, Alam Sekitar, etc) 



NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Jabatan Tenaga Kerja Tingkat 2 Wisma Persekutuan 086 - 337 625 

2 Imigresen Km 1 Jalan Pisang Tun Razak 086 - 334 018 

3 Kastam Jalan Tanjung Kidurong 086 - 331 276 

4 Jabatan Laut Pejabat Laut Wilayah Sarawak,Kawasan Sarawak Timur Pejabat 

Laut Bintulu,Jalan Tun Razak,Peti Surat 279,97007 Bintulu,Sarawak. 

086 - 318 969 

5 Hospital Bintulu Jln Bukit Nyabau,97000 Bintulu,Sarawak 086 - 255 899 

6 Ipd Bintulu Jln Tun Hussin Onn 97000 Bintulu Sarawak 086 - 331 121 

7 Mpob Mpob Cawangan Bintulu,Lot 360,Sublot 71,Siong Boon Garden Jln 

Sibiew Kemena Land Distrcit ,97000 Bintuliu,Sarawak 

086 - 310 157 

8 Mr.Ajeng Jok Wan Malaysian Palm Oil Certification Council, 15th Floor,Bangunan 

Getah Asli(Menara),No.148,Jalan Ampang,50450 Kuala 

Lumpur,Malaysia 

03-2181 0192 

9 Nreb Natural Resources And Environment Board(Nerb),Sarawak, 

18th-20th Floor,Menara Pelita,Jalan Tun Abdul Rahman Yakub 

Petra Jaya,93050 Kuching,Sarawak,Malaysia.Locked Bag 

No.2103 Kuching,Sarawak,Malaysia. 

Office : 

082-319500 

KATEGORI 5 : WAKIL PESERTA(Wakil AJKKP, Wadira, Belia, etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 
- -  

KATEGORI 6 : KONTRAKTOR DAN PEKERJA(Semua Kontraktor dan beberapa orang wakil daripada pekerja mereka) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 
- -  

KATEGORI 7 : PEMBEKAL(Semua Pembekal Baja, Racun, Peralatan, Pembekal BTS etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Mr.Tie / Ms.Karen Malaysia Timur Agrochemical & Fertilizers Trading Company, 
No.141, Taman Sri Dagang, P.O Box 1510, 97008 Bintulu 

086-333589/ 
019-8856311/ 
016-8756107 

2 Mr.Ramba Zaxis Sdn Bhd (1119938-T), No.15,Ground Floor, Medan Jaya 

Commercial Centre, Jln.Tun Hussein Onn, P.O.Box 

086-336969/ 



  2111, 97011 Bintulu, Sarawak. 019-6889766 

3 Ms.Ling Hock Hiin Tyre Battery Sdb Bhd (166928-W) Ground Floor, No.9, 

Bangunan Hj.Hamzah, Jln Abg.Galau,P.O Box 633, 97008 

Bintulu,Sarawak. 

086-336969/ 

019-8848181 

4 Ms.Serani Tms Stationery & Trading Sdn Bhd(1018426) No.201-202, Assyakirin 

Commerce Square, Jln.Sultan Iskandar, P.O Box 3327, 97013 

Bintulu,Sarawak. 

086-338 827/ 

086-313 327/ 

010-4094680 

5 Mr.Rahman Wardo Trading Sdn Bhd,No.255-256(Lot 7853-7854) Assyakirin 

Commercial Square, Jln.Sultan Bintulu,P.O Box 2233,97000 

Bintulu,Sarawak 

086-311180/ 

086-317263/ 

016-8791360/ 

014-6921470 

6 Mr.Leon Ling Vpower Machinery Sdn Bhd(892890-U),Lot 3,Sublot 2016, 

Jln.Sg.Nyigu,97000 Bintulu,Sarawak. 

086-312073/ 

013-8351223 

7 Ms.Carol Syarikat Motor Triumph,No.88,Medan Sepadu,Jln Abg Galau,P.O 

Box 420,97008,Sarawak. 

086-335360/ 

016-6959431 

8 Mdm.Ita Soon Seng Sibiyu Auto Services Sublot 221,Lot 

14534,Ground Floor,Kemena Land District,Rpr 

Sibiyu(Phase 3),97000 Bintulu,Sarawak. 

013-8348582/ 

019-8557625 

KATEGORI 8 : LAIN-LAIN(NGO dan Pertubuhan Setempat yang berkaitan) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 
- - - 

 


