
Registration No: MASMSPO101068 

Date: 12th April 2024 

All Relevant Stakeholders for  

PRIMULA GEMILANG SDN BHD & PRIMULA TERBILANG SDN BHD 

Dear Stakeholders, 

INVITATION TO PARTICIPATE IN STAKEHOLDER CONSULTATION FOR MALAYSIAN 
SUSTAINABLE PALM OIL (MSPO) MS 2530: 2013 

MPOCC has commissioned Platinum Shauffmantz Veritas Sdn. Bhd. for the assessment and 
certification unit against Malaysian Sustainable Palm Oil (MSPO) MS 2530-3:2013 for Part 3. 
A copy of the standard can be obtained at https://msonline.jsm.gov.my . MSPO Standard was 
launched in 2013 with the objective of promoting the production and use of sustainable palm oil. 
Further information about MSPO can be obtained from the following websites: 

1) http://mspo.mpob.gov.my/
2) http://www.mpocc.org.my/

MSPO certification will enable oil palm growers and palm oil millers to claim that their product is 
produced sustainably. Among requirements to market the claim are: 

• Adoption of appropriate plantation and milling best practice
• Compliance with legal requirements
• Environmental responsibility and conservation of natural resources and biodiversity
• Responsible consideration of employees and of individual and communities
• Continual improvement

In ensuring that the organisation seeking certification meets the above requirements, PSV would 
like to invite interested parties to comment on the certification assessment of a group of Primula 
Gemilang Sdn Bhd & Primula Terbilang Sdn Bhd. The details of the certification unit are as 
below: 

Estate(s) Location of Audit GPS Reference Total Area of Oil 
Palm to Be Audited 

(Ha) 

Primula Gemilang Sdn 
Bhd & Primula 

Terbilang Sdn Bhd 

Sarawak 1) 2.467392,
111.665037
2) 2.425953,
111.615448

11,583.00 

Platinum Shauffmantz Veritas Sdn. Bhd plans to carry out the certification recertification of the 
group Primula Gemilang Sdn Bhd & Primula Terbilang Sdn Bhd on 14th – 17th May 2024. 
PSV has appointed the following team for the forthcoming assessment: 

1. En. Badrul Hisham Bin Hj Baharin
2. En. Putra Mohd Fakhri Bin Otheman
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In relation to the forthcoming assessments, PSV welcomes stakeholders to comment on the 
following topics: 

• Environmental protection 
• Biodiversity conservation 
• Opportunities for employment 
• Provision of housing, sanitation, amenities and educational support 
• Company approach to community development 
• Participation in decision making 
• Any other topic / matter or issue of relevance to the assessment or about the 

company/ estates/ mills or auditors 

Comments (if any) have to be reached to us prior to the assessment. Please forward your 
comments to our official email at nrs@shauffmantz.com. Please be informed that your input and 
feedback will be kept confidential available only PSV and members of the audit team. If 
necessary, the audit team will arrange a meeting or telephone discussion during or before the 
on-site audit for further details. PSV looks forward to receiving your comments. 

In case that you have any complaints regarding the audit or appeals or dispute against the 
decision of the audit team we have the processes and procedures which are available at our 
website https://www.shauffmantz.com 

 
 

Thank you for your cooperation. 

Yours faithfully, 

 
………………….. 
Rosnani Binti Umar 
Certification Manager 
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Comment Form (Borang Maklum Balas) 
 

Name :  

Contact No. :  

Date :  

Address :  

Comment/complaint :  

 
• All comment/complaint will be treated as private and confidential. 

Semua komen atau aduan yang diterima dianggap rahsia. 
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Estate(s) / Mill(s)  : PRIMULA GEMILANG SDN BHD & PRIMULA TERBILANG 
SDN BHD 

Audit Date : 14th – 17th May 2024 

 

KATEGORI 1: WAKIL PEKERJA (Wakil Lelaki, Wanita, Negara dan Skop Kerja) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

- - - - 

KATEGORI 2: KOMUNITI SETEMPAT (Ketua Setiap Kampung atau Taman, Ketua Agama, Semua Sekolah dan beberapa Klinik 
sekitar) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1.  WIH AK KELUPUK RH WIH 014-2856648 

2.  MICHAEL AK MANGGAH RH MANGGAH 014-8841377 

3.  NIRA AK SUA RH NIRA 019-8274626 

4.  MOHAMADDIN AK JUMUT RH MOHAMMAD DIN 013-5702709 

5.  CATHERINE AK ENSIRAU RH BINJAI 019-8806179 

6.  KLINIK KESIHATAN BAWANG 
ASSAN 

KAMPUNG BAWANG ASSAN 084-801044 

7.  KEMARAU AK ADANG RH KEMARAU 019-4843559 

8.  JIMBAU AK DAMU RH JIMBAU 019-8485015 

KATEGORI 3: LADANG BERHAMPIRAN (Semua Estet, Kilang, Ladang dan Pekebun Kecil yang bersebelahan dengan lokasi 
kilang / ladang) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1.  JAYA TIASA SDN BHD LOBA KABANG PLANTATION 084-213255 

2.  BINTULU LUMBER 
DEVELOPMENT 

BLD PLANTATION 082-335311 / 084-
392032 

KATEGORI 4: AGENSI KERAJAAN (Semua Agensi Kerajaan yang terlibat dengan ladang / kilang. Cth: Majlis Daerah, Polis, 
Bomba,Pej. Buruh, Perhilitan, Alam Sekitar, etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1.  BALAI POLIS SUNGAI MERAH JALAN DING LIK KONG,96000 SIBU, SARAWAK 084-217901 

2.  BALAI BOMBA DAN 
PENYELAMAT SUNGAI MERAH 

LOT 867, ARAS 2 SUNGAI MERAH, 96000 SIBU 084-343994 

3.  HOSPITAL BESAR BANDAR SIBU KM5 ½, JALAN ULU OYA, 96000 SIBU 084-343333 

4.  PEJABAT TENAGA KERJA SIBU TINGKAT 3, WISMA PERSEKUTUAN, BLOK 3, BROOKE, 96000 SIBU. 084-330700 

5.  PERTUBUHAN KESELAMATAN 
SOSIAL, SIBU 

NO.10, (TINGKAT 1), DRIVE 2, BROOKE DRIVE,96000 SIBU 084-213066 

6.  MAJLIS DAERAH DARO BANGUNAN PENGIRAN HJ. HIPNI, 

JALAN DATUK PENGIRAN HJ. HIPNI,96250 MATU. 

084-832469 

7.  MAJLIS DAERAH LUAR 
BANDAR SIBU (SRDC) 

SETIAUSAHA MAJLIS DAERAH LUAR BANDAR SIBU TINGKAT 18, 

WISMA SANYAN JALAN SANYAN, 96008, SIBU, SARAWAK, 96000 

084-336 077 



KATEGORI 5: WAKIL PESERTA (Wakil AJKKP, Wadira, Belia, etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

- - - - 

KATEGORI 6: KONTRAKTOR DAN PEKERJA (Semua Kontraktor dan beberapa orang wakil daripada pekerja mereka) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1.  GOOD VITAL SDN BHD NO.31, 1ST FLOOR, JALAN DR. WONG SOON KAI, 96000 SIBU, 
SARAWAK 

084-235369 

2.  LONG YIELD ENTERPRISE CO 25B LANE 16, BROOKE DRIVE 96000 SIBU SARAWAK 084-311637 / 012-
8858527 

3.  WKT TRANSPORT CO NO.8B, T/B, JALAN MANTIS, UPPER LANANG, 96000 SIBU SARAWAK 014-2088886 

4.  SYARIKAT IS’Z ENTERPRISE NO.5-A (G/F), LORONG DING LIK KONG 12, 96000 SIBU, 

LOT 1532 BLOCK 1 SUNGAI MERAH TOWN DISTRICT) 

 
010-7669639 

5.  LIONG CHING CONTRACTOR NO. 4B, LORONG ALAN 5D 96000 SIBU, SARAWAK 011-16069202 

6.  ALLEN TINGGIE NO. 11, JALAN PUNAI INDUSTRIAL ESTATE, 96100 SARIKEI, 
SARAWAK 

019-8171240 

KATEGORI 7: PEMBEKAL (Semua Pembekal Baja, Racun, Peralatan, Pembekal BTS etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1.  WAGRO TRADING (SIBU) SDN 
BHD 

NO.16A-B, LORONG DING LIK KWONG 10, 084-333829 

2.  GREAT JUBILANT SDN BHD 4B, JALAN DING LIK KONG 14C, 96000 SIBU, SARAWAK 084-315381 

3.  BULAT INDUSTRY SDN BHD NO 9-A, LORONG DING LIK KONG 31A4 011-55088291 

4.  MYGRO TRADING SDN BHD NO.3, GROUND FLOOR, LORONG SG. MERAH 2B, SIBU 084-218886 

5.  JQ BIOTECH SDN BHD LOT 306, JALAN KROKOP, 98000 MIRI, SARAWAK 019-8109998 / 085-
432357 

6.  BEHN MEYER AGRICARE (M) 
SDN BHD 

BINTULU PORT AUTHORITY, LOT 15, BLOCK 20, KEMENA LAND 
DISTRICT JALAN TANJUNG KIDURONG, 97000 BINTULU SARAWAK. 

086-252745 / 086-
252550 

7.  KIMIA UTAMA SDN BHD NO. 2, LORONG THEN KUNG SUK 3, 96000 SIBU, SARAWAK 017-8089708 

8.  KU FERTILIZERS SDN BHD LOT 1635, BLOCK 26 KEMENA, KIDURONG LIGHT INDUSTRIAL 
ESTATE, P.O BOX 206, 97000 BINTULU 

017-8089708 

9.  TERRE BINTULU SDN BHD LOT 2324-2325, GROUND FLOOR BDA SHAHIDAH COMMERCIAL 
CENTRE 97000 BINTULU, SARAWAK 

086-337372 

10.  HAP SENG FERTILIZERS SDN 
BHD 

4TH FLOOR, LETTER BOX 89, MENARA HAP SENG, JALAN P. RAMLEE 
50250, KUALA LUMPUR 

03-21725666 

11.  AGRO MULIA SDN BHD S/L 2143-2144 (LOT 782), BLOCK 12, SEDUAN LAND DISTRICT 96000 
SIBU SARAWAK 

086-3332311 

KATEGORI 8: LAIN-LAIN (NGO dan Pertubuhan Setempat yang berkaitan) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1.  BULAN SABIT MERAH SIBU BULAN SABIT MERAH SIBU, P.O BOX 469,96007 SIBU 084-337066 

2.  PLATINUM SHAUFFMANTZ 
VERITAS SDN BHD 

TEMASYA, 10, JALAN PENYAJAK U1/45B SEKSYEN U1, HICOM-
GLENMARIE INDUSTRIAL PARK, 40150 SHAH ALAM, SELANGOR 

03-55699793 
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