
Registration No: MASMSPO101063 

Date: 07th June 2024 

 
All Relevant Stakeholders for  

    FELCRA BERHAD 
    (u/p: Zon A11 Pekan, Pahang) 
 

Dear Stakeholders, 
 

INVITATION TO PARTICIPATE IN STAKEHOLDER CONSULTATION FOR MALAYSIAN 
SUSTAINABLE PALM OIL (MSPO) MS 2530: 2013 

MPOCC has commissioned Platinum Shauffmantz Veritas Sdn. Bhd. for the assessment and 
certification unit against Malaysian Sustainable Palm Oil (MSPO) MS 2530-3:2013 for Part 3. 
A copy of the standard can be obtained at https://msonline.jsm.gov.my . MSPO Standard was 
launched in 2013 with the objective of promoting the production and use of sustainable palm oil. 
Further information about MSPO can be obtained from the following websites: 

1) http://mspo.mpob.gov.my/ 
2) http://www.mpocc.org.my/ 

MSPO certification will enable oil palm growers and palm oil millers to claim that their product is 
produced sustainably. Among requirements to market the claim are: 

• Adoption of appropriate plantation and milling best practice 
• Compliance with legal requirements 
• Environmental responsibility and conservation of natural resources and biodiversity 
• Responsible consideration of employees and of individual and communities 
• Continual improvement 

In ensuring that the organisation seeking certification meets the above requirements, PSV would 
like to invite interested parties to comment on the certification assessment of a group of Felcra 
Berhad (Zon A11 Pekan, Pahang). The details of the certification unit are as below: 

 

Estate(s) Location of Audit GPS Reference Total Area of Oil 
Palm to Be Audited 

(Ha) 

Felcra Berhad (Zon A11 
Pekan, Pahang) 

Penang  - 10,197.18 

 
Platinum Shauffmantz Veritas Sdn. Bhd plans to carry out the certification recertification of the 
group Felcra Berhad (Zon A11 Pekan, Pahang) on 09th – 12th July 2024. PSV has appointed 
the following team for the forthcoming assessment: 

1. Mr. Johari Bin Mohd Nor 

2. Mr. James Soon Hock 

3. Mr. Ahmad Kamal Bin Shahabuddin 
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In relation to the forthcoming assessments, PSV welcomes stakeholders to comment on the 
following topics: 

• Environmental protection 
• Biodiversity conservation 
• Opportunities for employment 
• Provision of housing, sanitation, amenities and educational support 
• Company approach to community development 
• Participation in decision making 
• Any other topic / matter or issue of relevance to the assessment or about the 

company/ estates/ mills or auditors 

Comments (if any) have to be reached to us prior to the assessment. Please forward your 
comments to our official email at nrs@shauffmantz.com. Please be informed that your input and 
feedback will be kept confidential available only PSV and members of the audit team. If 
necessary, the audit team will arrange a meeting or telephone discussion during or before the 
on-site audit for further details. PSV looks forward to receiving your comments. 

In case that you have any complaints regarding the audit or appeals or dispute against the 
decision of the audit team we have the processes and procedures which are available at our 
website https://www.shauffmantz.com 

 
 

Thank you for your cooperation. 

Yours faithfully, 

 
………………….. 
Rosnani Binti Umar 
Certification Manager 
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Comment Form (Borang Maklum Balas) 
 

Name :  

Contact No. :  

Date :  

Address :  

Comment/complaint :  

 
• All comment/complaint will be treated as private and confidential. 

Semua komen atau aduan yang diterima dianggap rahsia. 
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Estate(s) / Mill(s)  : FELCRA BERHAD (ZON A11 PEKAN, PAHANG) 

Audit Date : 09th – 12th July 2024 

 

KATEGORI 1: WAKIL PEKERJA (Wakil Lelaki, Wanita, Negara dan Skop Kerja) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  TAUFIQ IZZUDIN BIN ABDULLAH 
SAIDI 

AF KG PULAU RUMPUT, 26640 PEKAN, PAHANG 013-9007746 

2  MD SHAHMIM HOSSAIN RTK SERAMBI 011-29659578 

3  WAPAN KUMAR BISWAS RTK PULAU RUMPUT 011-37633396 

4  ABDUL JALIL  RTK PADANG RUMBIA 019-2647958 

5  AHMAD TAMIZI BIN SULAIMAN WAKIL PEKERJA SG. BATU 019-5816211 

6  SHAZWAN BIN ABDULLAH WAKIL PEKERJA KG. BARU SEBERANG 011-35537054 

7  AHMAD SHUKRI BIN MOHD 
ALWI 

WAKIL PEKERJA SG. CHARU 017-5917729 

8  ZAENUDIN WAKIL TKI 019-6792247 

9  MD PARVEZ KAZI ILAHI WAKIL TKB 013-3462198 

10  ABDUL RAZAK BIN YAAKOB MANDOR LADANG 019-9948847 

11  MOHD NORAZIZI BIN BAKRI WAKIL PEMANDU LADANG 011-19270140 

KATEGORI 2: KOMUNITI SETEMPAT (Ketua Setiap Kampung atau Taman, Ketua Agama, Semua Sekolah dan beberapa Klinik 
sekitar) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  TN HJ ABDUL LATIF B JUSUH 
(KETUA KG SERAMBI) 

AF 52 KG SERAMBI, 26640 PEKAN, PAHANG 019-9506293 

2  MOHD HASNIZAM B OSMAN 

(KETUA KG P. RUMPUT) 

AF 01 KG PULAU RUMPUT, 26640 PEKAN 013-6607538 

3  MOHD BASARI B ABD MALEK 
(KETUA KG RUMBIA) 

KG PADANG RUMBIA, 26640 PEKAN 012-9628411 

4  SEK KEB SERAMBI 26600 JALAN BATU BALIK, PEKAN, PAHANG 09-4291328 

5  KLINIK KESIHATAN 26640 PEKAN, PAHANG 09-4181234 

6  WAHAB BIN SALLEH KETUA KAMPUNG PANCHING 019-9177779 

7  SEKOLAH KEBANGSAAN 
PANCHING 

231, SUNGAI PANCHING, 26090 SUNGAI LEMBING 09-5431439 

8  KLINIK DESA KAMPONG 
PANCHING 

KG. PANCHING, 26090 KUANTAN 09-5431415 

9  MAHADIR BIN NORDIN  

(PENGHULU MUKIM PENYOR 
II) 

PEJABAT PENGHULU, KG BELIMBING 26500 MARAN PAHANG 012-3131040 

10  UMAR BIN KASIM (KETUA 
KAMPUNG) 

BANGUNAN JKKK, KG SRI MAKMUR, 26500 MARAN PAHANG 019-9100169 

11  ABU HAD BIN JAAFAR  

(IMAM) 

MASJID AL FATAH, KG SRI MAKMUR, 26500 MARAN PAHANG 011-40231141 



12  AZIMAH BTE MAT SALEH  

(JURURAWAT DESA) 

KLINIK DESA KG SRI MAKMUR 26500 MARAN PAHANG 019-9676818 

13  HALIM BIN MAWI (GURU 
BESAR) 

SEK KEB SERI MAKMUR 26500 MARAN PAHANG 019-9255952 

14  MOHAMAD HANAFIAH BIN 
OSMAN 

KETUA PONDOK POLIS, KG SRI MAKMUR, 26500 MARAN PAHANG 012-6182785 

KATEGORI 3: LADANG BERHAMPIRAN (Semua Estet, Kilang, Ladang dan Pekebun Kecil yang bersebelahan dengan lokasi 
kilang / ladang) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  PGE BUMIJAYA SDN BHD B-11-5 MEGAN AVENUE 1, 189 AJALN TUN RAZAK, 50400 KUALA 
LUMPUR 

estateplantation@kmtgroup.com.my 

09-2408888 

2  ORIENTAL RUBBER & PALM OIL 
SDN. BHD KUALA REMAN ESTATE, P.O BOX 115,25710 KUANTAN 09-5431281 

3  FAR EAST HOLDING BHD LADING SG. BATU, 1636 (B) KUARTERS JBA KOLEK KAMPONG 
KOLEK, JALAN SUNGAI LEMBING, 26200 KUANTAN 

019-9550502 

4  EZHUMALAI A/L MONICKOM TONG AH ESTATE, ½ JALAN SUNGAI LEMBING, 26090 PANCHING 
KUANTAN 

011-10867989 
 

5  KILANG SAWIT SRI 
SENGGORA PT 6108, JALAN KAMPUNG BELIMBING, 26500 MARAN, PAHANG 019-9589031/2 

KATEGORI 4: AGENSI KERAJAAN (Semua Agensi Kerajaan yang terlibat dengan ladang / kilang. Cth: Majlis Daerah, Polis, 
Bomba,Pej. Buruh, Perhilitan, Alam Sekitar, etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  PONDOK POLIS PADANG 
RUMBIA 

26640 PEKAN, PAHANG 012-9375141 

2  HOSPITAL DAERAH PEKAN JLN BATU BALIK, 26600 PEKAN, PAHANG  

e-mel:hospitalpekan@moh.gov.my 

09-4223333 

3  JABATAN TENAGA KERJA 
CAWANGAN PEKAN 

NO 1 TING 2B BANGUNAN TABUNG HAJI, JLN TG AMPUAN, 26600 

PEKAN, PAHANG 

e-mel:jtkdpekan@mohr.gov.my 

09-4221319 

4  MAJLIS PERBANDARAN 
PEKAN 

JALAN MAHKOTA, TAMAN MERDEKA, 26600 PEKAN, PAHANG 

e-mel:mdpekan@mdpekan.gov.my 

09-4211077 / 09-
4211080 

5  BALAI BOMBA & PENYELAMAT 
PEKAN 

JLN ROMPIN LAMA, 26600 PEKAN, PAHANG 

e-mel :bbp_pekan.bomba@igovuc.gov.my 

09-4224444 

6  IBU PEJABAT POLIS DAERAH 
KUANTAN (IPD) 

POLIS DIRAJA MALAYSIA, JALAN MAHKOTA 25000 KUANTAN 09-5132222 / 09-
5132512 

7  BALAI BOMBA DAN 
PENYELAMAT KUANTAN 

JALAN BUKIT UBI, 25200 KUANTAN 09-558432 

8  JABATAN TENAGA KERJA NO 1, TINGKAT 6, BANGUNAN PERSEKUTUAN, JALAN GAMBUT 

25532 KUANTAN 

09-5146042 

9  PEJABAT PERHILITAN 12, JALAN HAJI ABDUL RAHMAN 25000 KUANTAN 09-5163570 

10  JABATAN ALAM SEKITAR ARAS 1, KOMPLEKS MAHKAMAH, BANDAR INDERA MAHKOTA, 

25200 KUANTAN 

09-5730636 

11  MAYBANK 26, 5, JALAN BUKIT UBI, 25000 KUANTAN, PAHANG 09-512 1173 

12  KWSP BANDAR INDERA MAHKOTA, 25200 KUANTAN, PAHANG 03-8922 6000 



13  PERKESO WISMA PERKESO, JALAN MAT KILAU, 25000 KUANTAN, PAHANG 09-565 8000 

14  PEJABAT TANAH BANGUNAN PEJABAT DAN TANAH KUANTAN, BANDAR INDERA 

MAHKOTA, 25990 KUANTAN, PAHANG 

09-571 2400 

15  KLINIK KESIHATAN SG. 
LEMBING 

KAMPUNG BAYAS, 26200 SUNGAI LEMBING, PAHANG 09-5411598 

16  PEJABAT BOMBA PEJABAT BOMBA DAERAH MARAN, 26500 MARAN, PAHANG 09-4771444 

17  BALAI POLIS MARAN IBU PEJABAT POLIS DAERAH MARAN, 26500 MARAN, PAHANG 09-4771222 

18  HTAA KUANTAN HOSPITAL TENGKU AMPUAN AFZAN, KUANTAN, PAHANG 09-5133333 

19  JABATAN PERHILITAN JALAN KOMPLEKS TUN RAZAK, BANDAR INDERA MAHKOTA, 25200 

KUANTAN, PAHANG 

09-5733811 

20  KWSP BANGUNAN KWSP, BANDAR INDERA MAHKOTA, 25200 KUANTAN, 

PAHANG 

09-5739666 

21  PERKESO WISMA PERKESO, JALA MAT KILAU, 25000 KUANTAN, PAHANG 09-5658000 

22  JABATAN TENAGA KERJA PEJABAT TENAGA KERJA KUANTAN, TINGKAT 2, BANGUNAN 

PERSEKUTUAN, JALAN GAMBUT, 25532 KUANTAN, PAHANG 

09-5163144 

KATEGORI 5: WAKIL PESERTA (Wakil AJKKP, Wadira, Belia, etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  SYED MOHD ALI BIN SYED 
ABD MALEK 

KG PADANG RUMBIA 017-9741565 

2  NAZERI BIN YAAKUB KG SERAMBI 016-8066958 

3  HJ MAZLAN BIN ABD 
GHAFFAR 

KG PULAU RUMPUT 013-9761016 

4  DATO’ MOHD BAKRI BIN ABD. 
MAJID 

KETUA PESERTA SG. BATU 013-9397063 

5  ZAINUDDIN BIN MAT TAIB AJKKP SG. BATU 013-9251166 

6  NIYAMIL BIN HASSAN KETUA PESERTA SG. CHARU 09-5412104 

7  AN IZAN ABU SAMAH 
(PENGERUSI)  
WADIRA 

BANGUNAN WADIRA BELAKANG DEWAN, 26500 MARAN PAHANG 011-25474720 

8  AHMADI BIN SARIPUDIN  
(PENGERUSI) BELIA FELCRA 

PEJABAT FELCRA SRI MAKMUR 26500 MARAN PAHANG 011-12183396 

KATEGORI 6: KONTRAKTOR DAN PEKERJA (Semua Kontraktor dan beberapa orang wakil daripada pekerja mereka) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  KOPERASI KAKITANGAN 
FELCRA (M) BHD 

e-mel: 
ahmadjawwad86@gmail.co
m 

NO 36 JLN MEGAN SETAPAK, MEGAN SETAPAK, 53300 KUALA 
LUMPUR 

3-41431942 

2  TUAH MUQRI PLANTATION NO. 44 RTK SALONG, 26600 PEKAN, PAHANG 019-9092004 

3  KOPERASI KAKITANGAN 
FELCRA (M) BERHAD 

NO 36, JALAN MEGAN SETAPAK MEGAN SETAPAK 53300 KUALA 
LUMPUR 

03-41431942 

4  PANCHING ENTERPRISE NO 1, KG. TANAH BELIA PANCHING 019-9285557 

5  HJ. ABO RAZAK BIN ALI KPR SRI MAKMUR PAHANG BHD KG SRI MAKMUR 26500 MARAN 
PAHANG 

019-9255947 



KATEGORI 7: PEMBEKAL (Semua Pembekal Baja, Racun, Peralatan, Pembekal BTS etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  FELCRA NIAGA SDN BHD NO 33 JLN PAK SAGOR, TMN CEMPAKA JAYA, 28000 TEMERLOH, 
PAHANG 

e-mel :aida@felcra.com.my/syafiuddin@felcraniaga.com.my 

09-2967728 

2  FELCRA BEKALAN & 
PERKHIDMATAN 

NO 5 JLN IM 6/1, BANDAR INDERA MAHKOTA, 25200 KUANTAN, 
PAHANG 

e-mel : luqmanyusof1995@gmail.com 

09-5739803 

3  FELCRA PLANTATION SERVIS B 024, MUKIM 53100 JALAN 3/4C, DESA MELAWATI, 53100 KUALA 
LUMPUR 

03-41613320 

4  FELCRA NIAGA SDN. BHD JALAN USAHAWAN 5, OFF JALAN GENTING KLANG, 53100 KUALA 
LUMPUR 

03-41423036 

5  FELCRA FELCRA PLANTATION 011-10905529 

KATEGORI 8: LAIN-LAIN (NGO dan Pertubuhan Setempat yang berkaitan) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1  KRT AHMAD KASSI BIN HARUN (PENGERUSI) KG SRI MAKMUR 26500 
MARAN PAHANG 011-10905529 

2  RELA ABU BAKAR BIN YOES (PENGERUSI) KG SRI MAKMUR 26500 MARAN 
PAHANG 011-17866492 

3  PBSM ABU HAD BIN JAAFAR (PENGERUSI) KG SRI MAKMUR 26500 
MARAN PAHANG 01140231141 
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