
 

 

 

 
 
 

 
All Relevant Stakeholders for 
 

TRADEWINDS PLANTATION BERHAD (Ladang Serasa Sdn Bhd) 

 

Dear Stakeholders, 

 

INVITATION TO PARTICIPATE IN STAKEHOLDER CONSULTATION FOR MALAYSIAN SUSTAINABLE PALM 

OIL (MSPO) MS 2530-3: 2013 

MPOCC has commissioned Platinum Shauffmantz Veritas  Sdn. Bhd. for the assessment and 

certification unit against Malaysian Sustainable Palm Oil (MSPO) MS 2530-3:2013 for Part 3 : 

General Principles For Oil Palm Plantations And Organised Smallholders. MSPO Standard was 

launched in 2013 with the objective of promoting the production and use of sustainable palm oil.  

Further information about MSPO can be obtained from the following websites: 

1) http://mspo.mpob.gov.my/ 

2) http://www.mpocc.org.my/ 

MSPO certification will enable oil palm growers and palm oil millers to claim that their product is 

produced sustainably. Among requirements to market the claim are: 

 Adoption of appropriate plantation and milling best practice 

 Compliance with legal requirements 

 Environmental responsibility and conservation of natural resources and biodiversity 

 Responsible consideration of employees and of individual and communities 

 Continual improvement 

In ensuring that the organization seeking certification meets the above requirements, PSV would 

like to invite interested parties to comment on the certification assessment of a group of 

TRADEWINDS PLANTATION BERHAD (Ladang Serasa Sdn Bhd).  Platinum Shauffmantz Veritas Sdn. 

Bhd plans to carry out the certification assessment on 22nd-23rd April 2019. PSV has appointed the 

following team for the forthcoming assessment: 

 

En. Hairulnizam Bin Ramlan 

Mr. Baskaran A/L Supermaniam 

In relation to the forthcoming assessments, PSV welcomes stakeholders to comment on the 

following topics: 

 Environmental protection 

 Biodiversity conservation 

 Opportunities for employment 

 Provision of housing, sanitation, amenities and educational support 

 Company approach to community development 

 Participation in decision making 

 Any other topic / matter or issue of relevance to the assessment or about the 

company/ estates/ mills or auditors 

Comments (if any) have to be reached to us prior to the assessment.  Please forward your 

comments to our official email at operation@shauffmantz.com. Please be informed that your 

input and feedback will be kept confidential available only PSV and members of the audit team. 

PSV looks forward to receiving your comments. 

 

 

 

 

 

Registration no.: MASMSPO101037 

Date: 01st April 2019 

http://mspo.mpob.gov.my/
http://www.mpocc.org.my/
mailto:operation@shauffmantz.com.


 

 

 

 

Thank you for your cooperation. 

Yours faithfully,  

 

    Hadhinah 

 

Hadhinah Hasbullah         

Assistance Compliance Officer 

 



 

 

 

Comment Form (Borang Maklum Balas) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Name:  

Contact No.:  

Date:  

Address:  

Comment/complaint:  

 All comment/complaint will be treated as private and confidential. 

Semua komen atau aduan yang diterima dianggap rahsia. 



 

 

NAMA LADANG / KILANG  : TRADEWINDS PLANTATION BERHAD (Ladang Serasa Sdn Bhd) 

TARIKH : 22nd – 23rd April 2019 

 

KATEGORI 1 : WAKIL PEKERJA (Wakil Lelaki , Wanita, Negara dan Skop Kerja) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Mohammad Zulfais Bin 

Jaafar 
P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

2 Syamsul Bin Sakri P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

3 Mohd Nazar Bin Hasan P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

4 Wan Muhammad Shahir 

Bin Wan Ahmad 
P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

5 Zahari Bin Mamat P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

6 Afnariyanto P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

7 Usaman Yayeuri P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

8 Hamdi Yayeuri P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

9 Ipoh P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

10 Noor Hidayah Bt Mohd 

Azam 

P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

11 Azhar  P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

12 Zulkarnain P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

13 Ezani Hassan P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

14 Muhammad Rosli P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

15 Nik Mat  P.O. Box 12, Mukim Sg Bayu, 18000 Kuala Krai, Kelantan - 

KATEGORI 2 : KOMUNITI SETEMPAT (Ketua Setiap Kampung atau Taman, Ketua Agama, Semua Sekolah dan beberapa 

Klinik sekitar) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Kampung Kada Simpang Kada, 18000 Kuala Krai, Kelantan 019-9254108 

2 Kuala Sungai Peti Pos Bertam Baru, 18300 Gua Musang, Kelantan 017-9080012 

3 
Klinik Rosdan & Hafidzah 

No 4, Blok C Bangunan Jkkr, 18300 Gua Musang 

Kelantan. 
09-9285202 



 

 

4 Klinik Krai Jalan Sultan Yahya Petra, 18000 Kuala Krai, Kelantan. 019-9839368 

KATEGORI 3 : LADANG BERHAMPIRAN (Semua Estet, Kilang, Ladang dan Pekebun Kecil yang bersebelahan dengan 

lokasi kilang / ladang) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Felda Chiku 05 Felda Chiku 05, P.O. Gua Musang, 18300 Gua Musang, 

Kelantan 
09-9721555 

2 
Serasa Palm Oil Mill 

Mukim Sg. Bayu, P.O. Box 12, 18000 Kuala Krai, Kelantan - 

3 
Sungai Bayu Estate 

Mukim Sg. Bayu, P.O. Box 12, 18000 Kuala Krai, Kelantan - 

4 Sungai Relai North Estate Peti Surat 42, Pos Besar Gua Musang, 18300 Gua Musang, 

Kelantan. 
- 

5 Sungai Relai East Estate Peti Surat 42, Pos Besar Gua Musang, 18300 Gua Musang, 

Kelantan. 
- 

6 
Ladang Mawar Sdn Bhd 

P.O.Box 40, 24000 Kemamam, Terengganu - 

7 
Ladang Cherul Sdn Bhd 

P.O.Box 40, 24000 Kemamam, Terengganu - 

8 
Ladang Kurnia Saling 

No.7 2nd Floor ,Jln Persiaran Yayasan, Klang Selngor 

86000 
- 

9 
Acacia Sdn Bhd 

KM 110 Jln Gua Musang Kota Bharu, 18000 Kuala Krai, 

Kelantan 

0196369061 

KATEGORI 4: AGENSI KERAJAAN (Semua Agensi Kerajaan yang terlibat dengan ladang / kilang. Cth : Majlis Daerah, 

Polis, Bomba,Pej. Buruh, Perhilitan, Alam Sekitar, etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Pejabat Imigresen Gua 

Musang 
Pt 9399 Taman Titiwangsa, 18300 Gua Musang, Kelantan 09-9121770 

2 Kementerian 

Perdagangan Dalam 

Negeri Koperasi Dan 

Kepenggunaan 

Pt 1183 & 11804, Taman Wawasan, Jalan Kuala Lipis, 

18300 Gua Musang, Kelantan 
09-9120022 

3 Jabatan Tenaga Kerja 

Kuala Krai 

Tingkat 3, Bangunan Kerajaan Persekutuan, 18000 Kuala 

Krai, Kelantan 
09-9669111 

4 Jabatan Alam Sekitar 

Cawangan Gua Musang 

Lot Pt 9342 Taman Titiwangsa, Bandar Baru Gua Musang, 

18300 Gua Musang, Kelantan 
09-9125205 

5 Lembaga Minyak Sawit 

Malaysia (Mpob) 

Pt 4676, Tingkat 1, Taman Teknik, Lebuhraya Kuala Krai 

Gua Musang, 18000 Kuala Krai, Kelantan 
09-9606090 

6 
Lembaga Hasil Dalam 

Pt 5691-Pt 5692 Tingkat Bawah, Kompleks Aw 126, Lebuh 

Raya Kuala Krai – Gua Musang, 18000 Kuala Krai, 
09-9669000 



 

 

Negeri Kelantan 

7 Pertubuhan Keselamatan 

Sosial (Perkeso) Kuala Krai 
Kampong Bangol Guchil, 18000 Kuala Krai, Kelantan 09-9602121 

8 Pejabat Kwsp Cawangan 

Kuala Krai 
Lot Pt 5556, Taman Yani, 18000 Kuala Krai, Kelantan 09-9665010 

9 Pejabat Perhilitan Daerah 

Kuala Krai 

Km 7, Lebuhraya Kuala Krai- Gua Musang, 18000 Kuala 

Krai, Kelantan 
09-9609226 

10 Pejabat Tanah Gua 

Musang 
Bandar Baru Gua Musang, 18300 Gua Musang, Kelantan. 09-9121963 

11 Jabatan Keselamatan 

Dan Kesihatan Pekerjaan  

Kelantan 

Tingkat 5, Wisma Perkeso, Pt 304-307 Seksyen 22, Jalan 

Kota Darul Naim, 15538 Kota Bharu Kelantan. 
09-7482875 

12 Hospital Gua Musang Bandar Baru Gua Musang, 18300 Gua Musang, Kelantan 09-9121133 

13 Balai Bomba Gua 

Musang 
Bandar Baru Gua Musang, 18300 Gua Musang, Kelantan - 

14 Balai Polis Paloh 2 Paloh, 18300 Gua Musang, Kelantan 09-9285090 

15 
Hospital Kuala Krai 

D223, Jalan Pehi, Jalan Kuala Krai-Gua Musang, 

Kelantan. 
09-9611300 

16 Bomba Kuala Krai Pekan Kuala Krai, 18000 Kuala Krai, Kelantan. 09-9666444 

17 Jabatan Alam Sekitar 

Negeri Kelantan 
Jalan Seri Cemerlang, 15300 Kota Bharu, Kelantan. 09-7414888 

KATEGORI 5 : WAKIL PESERTA (Wakil AJKKP, Wadira, Belia, etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

    

    

KATEGORI 6 : KONTRAKTOR DAN PEKERJA (Semua Kontraktor dan beberapa orang wakil daripada pekerja mereka) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 
HD Son Boy Enterprise 

No 23, Jalan Ladang Kampung Selising, 16810 Pasir Putih, 

Kelantan Darul Naim 
014-2626260 

2 
Walib Ummi Enterprise 

Perumahan Pekerja Ladang Serasa, P.O Box 12, 18000 

Kuala Krai, Kelantan 
019-9800240 

3 Hiew Brothers Contract 

Works Sdn Bhd 

Hiew Brothers Contract Works Sdn Bhd, No Plo 44 Batu 3, 

Jln Genuang, Kaw. Perindustrian, 85000 Segamat. 
07-9431722 



 

 

4 Zana Titian Timur 

Enterprise  

Rpt Chenulang, 18000 Kuala Krai, Kelantan 
019-9235571 

5 Mah Earthwork And 

Machinery 

No. 19, Jalan Rajawali 10, Taman Rajawali, 44100 

Kalumpang, Selangor. 
013-4540202 

6 Syarikat Alias No 1, Hulu Stesen Keretapi, 18000 Kuala Krai, Kelantan. 013-9396225 

7 Zamzuri Bin Awang @ Isa No 83, Perumahan Jpn 1, 18300 Gua Musang, Kelantan. 013-9223354 

8 Nor Azman Bin Jaafar @ 

Setapa 

Rpt Kesedar Sungai Sam, 18000 Kuala Krai, Kelantan. 
014-5203854 

9 
Ab Azman Bin Ab Samad 

Lot 1820 Lorong Rahmat (Samad) Kampung Morat, 16040 

Tumpat Kelantan. 
019-9470375 

10 Mohamad Hafiz Bin 

Ibrahim 

Rks 21, Syarikat Ladang Sungai Terah (Bahagian Subong), 

18300 Gua Musang, Kelantan. 
014-8088452 

11 
MSBJ Resources 

101 Blok A, Jalan Sri Mawar, Rkt Kesedar Paloh 3, 18300 

Gua Musang, Kelantan. 
019-9156126 

12 Walib Ummi Enterprise Perumahan Pekerja Ladang Serasa, P.O.Box 12, 18000 

Kuala Krai, Kelantan 

019-9800240 

13 Bahtera Trafik A-01-06, Pangsapuri Ceria, Jalan Tk 4/5 Taman Kinrara, 

Seksyen 4, 47190 Puchong, Selangor 

013-3072408 

14 Zana Titian R.P.T Chenulang , 1800 Kuala Krai , Kelantan 013-9759436 

KATEGORI 7 : PEMBEKAL (Semua Pembekal Baja, Racun, Peralatan, Pembekal BTS etc) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 Sime Kubota Sdn Bhd 
No 1, Jalan Puchong, Taman Perindustrian Puchong 

Utama, 41470 Puchong, Selangor 
03-80601000 

2 
Applied Agricultural 

Resources Sdn. Bhd. 

No 11, Jalan Teknologi 3/6, Taman Sains Selangor 1, Kota 

Damansara, Petaling Jaya, Selangor 47810 Malaysia 
03-61517924 

3 G-Planter Sdn. Bhd. 
11a, Jalan Mahsuri Kawasan Industri Jalan Mersing, 86000 

Kluang , Johor 
07-7878488 

4 
Geno Asia Sdn Bhd 

3-2b Jalan Pju 1/3f, Sunway Mas Commercial Centre, 

47301 Petaling Jaya, Selangor  
03-78051318 

5 Rs Melor Jaya Trading 
No. 134, Jalan Melor, Taman Guchil Jaya, 18000 Kuala 

Krai, Kelantan 
019-9235571 

6 Long Stationer No 150 Jalan Ah Sang, 18000 Kuala Krai, Kelantan 019-9359996 

7 Palm Mach Sdn. Bhd. 
No 3a, Jalan Perindustrian Desa Aman 1a, 52200 Kuala 

Lumpur 

03-62722439 

8 Serba Kimia Sdn Bhd 
Lot 117, Kawasan Perindustrian Lembaga Pelabuhan 

Johor, 81700 Pasir Gudang, Johor 
07-2511261 

9 
Petronas Dagangan 

Berhad 

Aras 30-33, Menara 1, Petronas Twin Towers, Klcc, 50080 

Kuala Lumpur 

03-23317866 



 

 

 

10 
Phoenix Tractor & Auto 

Parts (M) Sdn Bhd 

Pt 8394 & Pt 8395 Tmn Wangsa Mewangi, Jalan Persiaran 

Raya, 18300 Gua Musang, Kelantan 

09-9120828 

11 
Sri Banggol Machinery & 

Hardware 
Lot 476 Kg Laloh, 18000 Kuala Krai, Kelantan 019-9540002 

12 
Medichemie Pharmacy 

(M) Sdn Bhd 

Lot 327, Seksyen 14, Jalan Sultan Yahya Petra, Wakaf Siku, 

15050 Kota Bharu, Kelantan 
09-7448235 

13 
Perniagaan Tayar Kuang 

War 
Pt 4311, Jalan Besar Guchil 4, 18020 Kuala Krai, Kelantan 09-9666008 

14 
Sime Darby Industrial Sdn 

Bhd 

Lot 1-3 Kawasan Perindustrian Pengkalan Chepa Ii, 

P.O.Box 82, 15710 Kota Bharu, Kelantan 
09-7745886 

15 
Konica Minolta Business 

Solutions (M) Sdn Bhd 

Lot 2634 & 2635 Seksyen 54, Jalan Raja Zainab 

Perempuan Ii, Kubang Kerian, 16150 Kota Bharu, Kelantan 
09-7646888 

16 
Seong Seng Auto Supply 

Sdn Bhd No 170 Jalan Pulai, 18000 Gua Musang, Kelantan. 
09-9121372 

17 
Mahamurni Plantation 

Sdn Bhd 
Company 38290-V,  Utcl Laboratory Lot 2135, Batu 23 ½, 

Jalan Johor Kota Tinggi,81900 Kota Tinggi Johor 

07-8821145 

18 
Bogam  Corporation Sdn 

Bhd 
Pt 117 Kampung Kedai Baru, Padang Kala, 16400 Melor, 

Kelantan 

09-7833433 

19 Hextar Fertilizers Sdn Bhd     48 Jalan Batai Laut Kawasan 16, Taman Intan Klang, 

Selangor 41300 Malaysia. 

03-31013233 

20 
Hextar Chemical Sdn Bhd                                                           

    
Lot 5, Jalan Perigi Nenas 7/3, Fasa 1a, Pulau Indah 

Industrial Park, 42920 Pelabuhan Klang 

03-31013333 

KATEGORI 8 : LAIN-LAIN (NGO dan Pertubuhan Setempat yang berkaitan) 

NO NAMA / AGENSI ORGANISASI DAN ALAMAT NO TEL 

1 
I.Z Environment Sdn Bhd 

Pt 5070, Wisma Haji Zaidi Zin, Jalan Padang Tembak, 

Pengkalan Chepa, 16100 Kota Bharu, Kelantan. 
019-2885897 

2 Eurofins NM Laboratory 

Sdn Bhd  

27, Jalan Impian Emas 5, Taman Impian Emas 5, 81300 

Skudai, Johor 
017-7670272 


